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How to Install Encoder Drivers

1. On the bottom of the encoder, ensure the label reads USB Prokee (or

Smartcard) Encoder, ARM 7. If this is not the case, please contact the Syntech
Customer Satisfaction Center for replacement.
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2. Open the FuelMaster Plus software (software).
3. Click the About button.
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About Fuelmaster® Plus

Fueltd aster® Plus Fuel Management 5ystem
Wer 5.28.3.0 a hittp: /A, rpfuelmaster. com

General Relsaze Support,  2upport myfuelmaster. com

Copyright ©1997-2021 SpnTech Spstems, Inc. Support On Line: hitps://support syntech. ora/

iFL'ELMASTER ® END-USER LICENSE AGREEMENT - FUELMASTER ® Software |

This End User License Agreement (the Agreement) by and between Syntech Systems,

Inc., 100 Four Points Way, Tallahassee, FL 32305 (herein referred to as Syntech
Systems, Inc.) and Licensee.
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If your version of software is 5.26.3.0 or newer, close the software.

If your version of software is older than 5.26.3.0, click the Config button
and ensure the encoder type is set to USB. Afterwards, close the software.
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How to Install Encoder Drivers

4. Open a File Explorer window and browse to the C:\Program Files
(x86)\Syntech\FuelMaster Plus folder.

BB FuelMasterPlus

® New ~ Tl sort -

A 8 > ThisPC > Windows (C:) » Program Files (x86) » SynTech » FuelMasterPlus >

5. Create a folder named Signed Encoder Drivers.
BB ThisPC > Windows (C:) » Program Files (x86) » SynTech » FuelM:
Marme Date modified
@ common
8 F\_BlankDB

Signed Encoder D ri'-.-'ersl
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6. Copy the encoder driver files downloaded from myfuelmaster.com into this
folder.

7. Open the Computer Management app. This may need to be run as
administrator to install drivers.
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8. On the left side, select Device Manager.

A Computer Management
File Action View Help
&= 2@ 6

A Computer Management (Local

w [[’j System Tools
> @ Task Scheduler
» E Event Viewer
» | Shared Folders
» & Local Users and Groups
> 'Zt:"g‘:lil Performance

% Device Manager

9. Under the Other devices section, find and select the SYN-TECH EN-PR 200 or
SYN-TECH EN-SC 200.

~ RY Other devices
B4 SYM-TECH EM-PR 200
Ei Unknown device
B4 Unknown device
B4 Unknown device

10. Select the Update Driver button.

SYM-TECH EM-PR 200 Properties X
General Driver Details Events

!‘: SYN-TECH EN-FR 200

Device type: Cther devices

Manufacturer: Unknown

Location: Port_#0006.Hub_#0001
Device status

[The drivers for this device are not installed. (Code 28)

There are no compatible drivers for this device.

Tofind a driver forthis device, click Update Driver.

3 Update Driver...

Cancel
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Select Browse my computer for drivers.
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B Update Drivers - SYN-TECH EN-PR 200

How do you want to search for drivers?

—> Search automatically for drivers
Windows wi
your dey

—> Browse my computer for drivers 4
Locate and install a driver manually.

search your computer for the best available driver and install it on

Cancel

12. Select Browse...

B Update Drivers - SYN-TECH EN-PR 200

Browse for drivers on your computer

Search for drivers in this location:

B Include subfolders

| C:\Users\ CTAdmin\Documents| 5 B

Browse...

13. Browse through the folder levels to find the path from Step 5, then click OK.

*

Browse For Folder
Select the folder that contains drivers for your hardware.
> MSECache
» Realtek
v SynTech
A4 FuelfMasterPlus
Commeon
Fi_BlankDB
RefDatabase
» Reports
v Signed Encoder Drivers
Folder: Signed Encoder Drivers
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14. Click Next.

B Update Drivers - SYN-TECH EN-PR 200

Browse for drivers on your computer

Search for drivers in this location:

B Include subfolders

—» Let me pick from a list of available drivers on my computer
This list will show available drivers compatible with the device, and all drivers in the
same category as the device.

7 - Mext Cancel

15. Your computer may ask you to verify the driver installation, but when done,
you should see that the driver has been installed successfully.

B Update Drivers - Syn-Tech Prokee® Encoder V2

Windows has successfully updated your drivers
Windows has finished installing the drivers for this device:

Syn-Tech Prokee® Encoder V2
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16. You may now open your software and encode keys or smartcards.



